NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemble pogutenu! KonduukTHas cuTyanus MOKET KOPEHHBIM 00pa3om
U3MEHUTH Balry *xu3Hb! [locTapaiitrech, 4TOObI 3TH U3MEHEHUs ObUIN B JTYUIIYIO
CTOpOHY!

COBETHOI:
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— 1. Tlpexnae yem Bbl BCTYNUTE B KOH(MIUKT, TOTyMaNTe
HaJ TeM, KaKOW pe3yJbTaT OT 3TOTO Bbl XOTUTE MOJIYUHUTb.
2. YTBepAHUTECh B TOM, YTO ATOT Pe3yibTaT JUIsl Bac

JICUCTBUTEIILHO BAKEH.
3. B xonuukTe nMpu3HaBaiTe HE TOJIBKO CBOM HHTEPECH], HO 1 HHTEPECHI
JPYTOro 4eoBeKa.
4. CobnropaiiTe 3TUKY MOBEIEHUS B KOH(PJIUKTHOM CUTyalluu, peranTe
npo0semMy, a He CBOAUTE CUETHI.
5. bynabTe TBEp/bl U OTKPBITHI, €CIIH YOEXKIEHbI B CBOEH MPABOTE.
6. 3actaBbTe ceOs CIBINIATH JOBOIBI CBOETO OMIMOHEHTA.
7. He yHmxaiite u HE OCKOPOJISITE IPYroro 4esoBeka Jijisi TOro, 4TOObl TOTOM HE
CrOpath CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.
8. bynbTe cipaBenTMBEI M U€CTHBI B KOH(MJIUKTE, HE )KaJIeUTe ceosl.
9. VwmeiiTe BOBpeMsi OCTAHOBUTHCS, YUTOOBI HE OCTATHCSI 0€3 OIMMOHEHTA.
JlopoxxuTe COOCTBEHHBIM YBa)KEHHEM K caMOMy ce0e, pelasich UATH Ha KOH(IIUKT
C TeM, KTO cjadee



Ctniin noBeieHusl, KOTOPBIX AOJIKEH NPUACPKUBATHCH B3POCJIbIi,
HA0JII0AAI0IIUI CUTYALUMIO CCOPBI:

IIpaBuio 1. He Bceraa cieayer BMEMIUBATHCS B CCOPBI MEXKAY AeThMU. Beab
KaK B JIIOOOHM JIpyroul NesiTeIbHOCTH, MOKHO HAYYUTHCS PeliaTh KOH(IMKTHI
TOJIBKO IIyTEM y4acTus B HUX. He memanTe nersm noiaydars TakOM KU3HEHHO
BaXHBIN onbIT. OpHako OBIBAIOT CHUTyallMH, KOT/Ia HEBMEMIATEIhCTBO
B3POCJIOIO MOKET MPUBECTU K CEPhE3HBIM IpodiieMaM JJisi (U3UYECKOr0 WIIH
AMOIMOHATILHOTO OJyiaronosyuyust jaeteil. Tak, eciu OJWH U3 CCOPSIIUXCS
3HAYUTENIHLHO MJIAIIE WU cladee IPyroro ydacTHUKA KOH(MIUKTA U TIPU STOM
OHM BecbMa OJIM3KM K BBISICHGHMIO OTHOIICHUM KyJlaKaMH, TO HY>KHO
OCTAHOBHUTbH MX U MOCTApPAThCs MEPEBECTU CCOPY ONAThL B ""peueBoe” pycio. To
K€ OTHOCHUTCSI K CUTYyallud B3aMMOJICHCTBUS JBOUX PeOAT, OAUH U3 KOTOPBIX
TPaJMIIMOHHO OKa3bIBAETCA IMOOEKIEHHBIM B CIIOPE M BBIHYXJEH BCE BpEeMs
ycTynaTte. B 3TOM ciydae, eciu Bbl HE BMEIIAETECh B TEUEHHUE CIIOpa, TO Y
OJIHOTO U3 JETeH MOXKET Pa3BUTHCSA POOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX
U JJa)KE€ B CBOUX ITpaBax.

IIpaBuio 2. BmemmuBasich B A€TCKUN KOH(IIUKT, HUKOTIa HE 3aHUMAaNTEe cpazy
MO3UIIMIO OJTHOTO U3 PEOsT, ake €CJIM BaM KaXeTCs OUYECBUIHBIM, KTO 3]1€Ch
npaB, a KTO BUHOBAaT. Benp myisi pedeHka, Beayliero ce0s HemnpaBWIbHO, ATO
coBceM He Tak mnpocto. [losToMy Baml CKOpBI CyAd OH BOCHPUMET Kak
HECIIPaBEJIMBOCTh W TMPUCTPACTHOCTb, a 3HAYMUT, HE CTAHET MPOJOJIKATH
oOIlieHue, B KOTOPOM BBI BhICTymaetre apoutpom. I[loctapaiitech 00bEKTHBHO
pazo0paThcs B MpUYMHAX KOH(MIMKTA U €ro TCYCHUH, TeM 00Jiee 4TO OOBIYHO
B3pOCIIbIE BUAT JIMIIB YacTh "alicOepra", a 9Ta HaaBOJHAS YaCTh JAJEeKO HE
BCerJa IMO3BOJSIET CYAUTh 00 HCTUHHBIX MpoOJjemMax W BKJIaAe JeTed B
KOH(IIUKT.

IIpaBujo 3. Pa30upasi KOHKPETHYIO CUTYaIlUIO CCOPbI, HE CTPEMUTECH BHICTYNATh
BEPXOBHBIM CY/bEH, OTIpEIeIisisi MPABbIX U BUHOBATHIX U BHIOMPAsi MEPY HaKa3aHUSI.
Jlyumme He nenaTh W3 JIMYHBIX  KOH(IMKTOB  aHAJIOT  OPHIMYECKOTO
pazbuparenbcTBa. [lonpoOyiiTe NpuydnTh I€TEl K MBICIH, YTO, KTO Obl HM Hayall
CCOpYy, OTBETCTBEHHOCTh 3a JalibHEHIIIee pa3BUTHE COOBITUN HECYT BCEra JBOE.
[ToaToMy, BMemMBasiCh B OOIIEHHUE ACTEH, CTapaTech MOKa3aTh UM, KaK MOKHO
HaWTU CHOCOO BBIXOJA W3 TPYMHOW CHUTYallMHM, KOTOPBIA YCTPOWJI OBl UX OOOUX.
Jenaiite akineHt He Ha "kTo BMHOBAT?", a Ha "yto Aenath?". HampaBuTh B 3TO
PYCJIO BHUMAaHHUE TTOCCOPUBIIUXCS U KAKIYIIUX OTMILCHHUS PEOST YaCTO MTOMOTaeT



YyBCTBO OMOpa. Eciy BbI MOLIYTUTE U MOKaXETe CUTYaIHIO B 3a0aBHOM CBETE, TO
Cpa3y 3aMETUTE, KaKk BMECTE CO CMEXOM Yy JIeTed MOCTENEHHO MEHSETCS HX
HIMOLIMOHAIBHOE COCTOSIHUE.

IIpaBuino 4.[lomoras nersM BBIATH M3 KOH(PIMKTa M OCBOOOJUTHCA OT
HAKONMBIIEWCS OOUJIbI U 3JIOCTH, CIEAUTE 33 TEM, YTOObI OHU HE MEPEXOJUIN Ha
JUYHOCTH. ['OBOpsl O TOM, YTO MX OrOPYMJIO WM BO3MYTUJIO, OHU JOJIKHBI
ONKChIBATh MMEHHO JEHCTBUS U CJIOBAa MapTHEPA, a HE €ro (U3NYECKUEe WIH
JMYHOCTHBIE HENOCTAaTKU. TO €cTh AOMYyCTUMO, KOT/Ia PEOEHOK >KaldyeTcs Ha To,
YTO APYrod HACTYNHJI €My Ha HOry Wiu rpy00 OTBETWI, HO CTapalTech He
JonyckaTh BblpakeHuid tuna: "Jla oH measear kocousanbiii!" wiam "OH Bcerna
TaKOW HEPBHBIN U rpyOusiH!".

IIpaBuno 5. Ecnu Bbl cTapaeTech MOMOYb YPETyJIMPOBAaTh KOH(MDIUKT MEXIy
JByMsI CBOUMH COOCTBEHHBIMH JETbMHU, TO MPHIIOKUTE YCUIIHS, YTOOBI y peOsAT He
BO3HUKJIO OLIYIIEHUSI, YTO OJTHOTO U3 HUX (KTO OKa3aJiCsi HE BUHOBAT WJIM Ubsl BUHA
MeHbIIIe) BbI JTro0uTe Oosbine. He 3a0ynbTe BCIyX OOBSCHUTH CBOUM JIETSIM, UTO
BbI OUEHb JIFOOUTE UX 00OUX, UTO ObI OHU HU CIEJNAJIH, U MIOATOMY UX CCOpPbI OYEHb
Bac oropuaror. /{axke Korja Bbl CUMTAETE HY)KHBIM HaKa3aTh OJHOTO U3 PeOsT, BCe
pPaBHO HAlOMHUTE €My, YTO BaM 3TO HENPHUSATHO, Bbl €0 OYEHb JIOOUTE U
HA/IEETECh, YTO OH MONMET MOJIb3y HaKa3aHUs U UCHPABUTCS. Takke M03ab0ThTECh
O TOM, YTOOBl Yy Balller0 EIWHCTBEHHOTO CBhIHA MJIM JIOYE€PH HE BO3HUKAJIO
COMHEHHUH B KPEMOCTH POJACTBEHHBIX OTHOIICHHA, €CIIA PelIaeTe KOHPIUKT MEXITy
BaIlIUM PEOCHKOM U €r0 MPUSTEIIEM.

Pexomenaanun poaurensm «Kak cedst BecTH B KOH(PJIUKTE ¢ pedeHKOM»

TEXHUKH aKTHBHOTO CIYLIAHUs, KOTOpBIE MO3BOJSIOT NOHATh U Ha3BaTh YyBCTBA
Jpyroro veynoBeka 6e3 oneHuBanus (Thl ceroaHs mojpancs B IMIKOJE, TaK KaK ObLI
cwibHO 301 Ha Komo). W elmle HeManoBaKHOE YCIOBHUE: BBISICHEHUE NPUYUH
JOJKHO TIPOXOJIUTH MOCJE TOro, Kak Bbl OBlIa/ies M CBOMMU YyBCTBA, 0€3 KPUKOB U
pyraHu.

2. Yemko copmynupyiime, uezo vl xomume u 4e2o xouem eaui peovenok. K
npumepy: «5 xody, 4ToObl MocyAa OblIa YUCTOM K MOEMY HPHUXOAY JOMOH. Tl
X04elllb, YTOOBI Y T€Os1 OBLJIO JOCTATOYHO CBOOOJHOTO BPEMEHH JJis OOIIECHUS C
TPY3bSIMI».

3. llocmapaitmecy naiimu MmakcumaibHoe KOJAUYECHIBO 6APUAHMOE DeuleHUs
KOH@uKma ¢ yuemom uHmepecog 6cex yuacmHuurkog. Bo3MOXKXHO COCTaBIECHUS



nucbMeHHOro cnucka. JKenatenbHO (OPMYIHpPOBATH JKEIAeMOE IOBEACHUE B
no3utuBHOM popme (He npancs, a ciokoitHO o0mancs ¢ ApYyruMHU YIYeHUKaMU; He
cberas ¢ ypokoB, a MPHUCYTCTBOBAJI HA BCeX 3aHATUAX). UeM Ooyiee KOHKPETHBIE
Mepbl TPOMHUCAHBI, TeM OOJbIlle BEPOSTHOCTH, YTO OHHM OYAYT MNPHUHITHI U
BBINOJIHEHB! (BMecTo yOopkH B KOMHATe — CIIOKUTH BEIlU B HIKady U MOPSIOK C
KHUTAMHU Ha MUCBMEHHOM CTOJIE).

4. Coemecmno oaitme OUeHKy écem 6apuanmam u evldepume mom, KOmMOpulil
MAKCUMAbHO coomeemcmeyem uHmepecam ecex YUACMHUKO8
e3aumooleiicmeusn. bynpbre THUOKMMU, €ClM JKeJaeTe JIOCTUYb IJIABHOTO —
paszperieHus: KOH(IUKTA.

5. lozoéopumecsy Oeiicmeosamv 6 COOMEEMCMEUU C OAHHLIM GAPUAHMOM,
cmapaiimecsv c1e008ams 002060PEHHOCMAM, )XETATEIbHO C YKa3aHHEM CpOKa
noroBopeHHocTu. K mpumepy, Haml J0roBOp JCHCTBYET B TEUEHHUE CIETYOIIEH
Henenu. B cinydae HapylieHus: JOrOBOPEHHOCTH HE CYyIUTE CTPOTO HU peOeHKa, HU
ce0s. Bo3aMoxkHO, mpuyrHa B TOM, YTO NPHU BBIOOpPE pELIeHUs] KTO — TO ObLI HE
COBCEM HCKPEHHHM M Ha CaMOM — TO JIeJ€ NPEJJIOKEHHBIA BBIXOJ U3 CUTYyallUu
KOrO — TO HE ycTpauBaj. MIMeeT cMbICI MepecMOTPETh JOTOBOPEHHOCTh U BHOBB
OPUNTH K 000I0JHOMY COTJIACHIO.

IIpexynpekaeHne 1eTCKO-POAUTEIHCKAX KOH(JINKTOB.

J17151 KOHCTPYKTUBHOTO MOBEJICHUS pouTeNeH B KOH(MIUKTaX C 1€TbMU
CIICIYET PUICPKUBATHCS CICAYIOMINX MPABUJL:

- Bcecoa nomuums 06 unoueudyanvbHocmu peberka.

- Yuumwieamo, umo xasicoas Hosas cumyayusi mpedyem HO8020 peuleHusl.
- Cmapamucs nousmes mpebo8anus pebeHKa.

- [lomHumo, ymo 051 nepemeH HyIHCHO BPeMsl.

- [Ipomusopeuus gocnpuHuUMams Kax pakmopvl HOPMAIbHO2O PA3GUMUSL.



- [Iposaenams nocmosncmeo no OMHOWEHUIO K PEOEHK).
- Yawe npeonazamse 66100p U3 HECKOIbKUX ANbINEPHAMNUS.
- O006pams pasuvie 6apuaHmvl KOHCMPYKMUBHO20 NOBEOEHUSI.
- CoemecmHo uckams 8blx00 Nymem nepemeHsvl 8 CUmyayuu.
- Vumenvwamo uucno «nenv3say u ygeaudusams Yucio «MONCHON.
- O2panuyeHHo NPUMEeHAMb HAKA3AHUS, COON00As NPU SMOM CNPABedIUu80CMb U
HeobX00UMOCHb UX UCHONb308AHUS.
- [lamb pebeHKy 603MOAHCHOCHb NOUYBCMBOBAMb HEUDEHCHOCTNL He2AMUBHBIX
noc1e0cmsuii e20 NpOCMynKoa.
- Pacwupsame ouanazon Mopanvhvix, a He MaAmepuaibHblX HOOUPEHU.
- Ucnonvzosams nonoxcumenbhslii npumep opyaux oemeu u pooumernell.
- Yuumuieamuv neckocmo nepexniouenus 6HuUManus y MaieHbKuUx oemetl.

Takum oOpazom, s npeaynpesxaeHus U pa3penieHust 1eTCKO-
POAUTENBCKUX KOHPIMKTOB MOKXHO MPEAJIOKHUTH CICIYIONINE PEKOMEHIaluu:

1) nckia04aiiTe CTOJTKHOBEHHUSI POAUTEIEi U IeTeil, TAK KaK OHH MOTYT
CTAaTh OCHOBOM /IJIsl pa3pylIeHUs1 XOPOIIUX OTHOIIEHUI;
2) meyiaiiTe Bce OT Bac 3aBHCsIIEe, YTOOBI ObITH J00PbIM K PeOEHKY H B TO K€ BpeMsl
NPOSIBJISATH ONMPABJIAHHYIO TBEPAOCTh;
3) HayuHuTe pefeHKa CPaBJIATHCA CO CBOMM THEBOM;
4) npuMeHsiiiTe BCe CIOCOOBI BHIPAKeHHS JTIO0OBH K PeOeHKY: KOHTAKT IJ1a3,
(pu3nyeckuii KOHTAKT, IPUCTAJIbHOE BHUMAaHUE U TUCHMILINHA;
5) npeaynpexnaiiTe KOHPJIUKTHI PH MOMOIIU MOHUMAHUS, IPOUIEHUS H CIOCOOHOCTH
yCTynarh;
6)0CHOBHBIM METO/IOM OOIIEHHS ¢ PeGEHKOM J0JKHA ObITH 0€3yCJI0BHAN JIIDOOBD;
3¢ PeKTUBHO UCIOJIB3YHTE CTUIM NOBEeACHUS B KOH(PIMKTHON CUTYyallUHl, YYUTHIBasA
KOHKPeTHbIe 00CTOATe/IbCTBA.



